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ORGANIZATION CHART

Chief James
Lamkin
Administrative Secretary (1)

Community Relations
Supervisor/Sergeant (1)
Crime Prevention Specialist (1)
PT Auxiliary Officer (1)

Deputy Chief
Lieutenant (1)
Training Analyst (1)

Special
Operations
Commander
Lieutenant (1)
Sergeants (3)
Officers (10)
Community Service Officer (1)
Animal Control Officer (1)
Special Services Supervisor (1)
PT Auxiliary Supervisor (4)
PT Auxiliary Officers (48)

Patrol
Commander
Secretary (1)
Lieutenants (3)
Sergeants (10)
Officers (63)
Community Service Officers (6)

Investigations
Commander
Secretary (1)
Crime Analyst (1)
Lieutenant (1)
Sergeants (2)
Detectives (16)
Forensic Technicians (4)

Staff
152 FT Positions
56 PT Positions
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Administration
Manager
Purchasing Account Clerk (1)
Records Administrator (1)
Record Technicians (1)
Customer Service Supervisor (1)
Customer Service Clerks (3)
PT Customer Service Clerks (3)
Data Recorders (5)
Court Administrator (1)
Administration Clerk (1)
Logistics Coordinator (1)
Payroll & Personnel Assistant (1)

DEPARTMENT OVERVIEW
The Police Department’s mission is to “Serve, protect and enhance the quality of life through
community partnerships.” The Police Department is committed to the philosophy of community
policing. By working together with citizens, businesses, schools, community groups, elected
officials, public agencies, and other village departments, we can make a difference. The
employees are empowered to take ownership over their particular area of assignment, and to be
proactive in identifying and solving problems in the community. By embracing the village’s
organizational values of customer service, respect, trust, teamwork and integrity, public
confidence will be maintained.
The Police Department is divided into four divisions, Patrol, Administration, Investigations, and
Special Operations, each commanded by a Commander. With a mix of sworn and civilian
personnel, an efficient and effective work force is provided. The vision of the Police Department
is to “be a model law enforcement agency viewed internally and externally as professional,
enthusiastic, trustworthy, and at the forefront of the police profession.” The members of the
Police Department are committed toward the attainment of this vision.

KEY ACTIVITIES
•
•

•

•

•

Bank Robbery - Police responded to Heartland Bank & Trust located at 322 Golf Road. The
offender was gone upon arrival. Investigations, ET’s and FBI responded.
Criminal Damage to Property/Shots Fired - Dispatch received report of criminal damage to
vehicle possibly shots fired. Patrol units located an offending vehicle and took five juvenile
subjects into custody in possession of BB/Paint gun. The juveniles were cited and turned
over to their parents.
Assist Outside Agency - Patrol units assisted Lake County Sherriff’s Department with locating
three robbery subjects in the area of East Frontage and Higgins. All three subjects taken into
custody without incident.
Missing Autistic Child - Patrol and K-9 officers responded to the 200 block of Routh Court for
a missing 10 year-old autistic child. The child was located within ten minutes and reunited
with family.
Multiple Burglary Reports/Stolen Auto – Patrol officers took five reports in several complexes
off of Algonquin Road that appear to be related. All the vehicles involved including the stolen
vehicle which was recovered in Naperville were processed.
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MONTHLY PERFORMANCE
Adjudication is the process in which a person can contest a ticket that they received; these are the numbers for
contested tickets compared to the same time last year.

October 2016
1,078

October 2017
1,161

Parking Tickets Adjudicated

105 (9.7%)

66 (5.7%)

Parking Tickets Found Not Guilty
Parking Tickets Found Guilty

73 (69.5%)
32 (30.5%)

28 (42.4%)
38 (57.6%)

Municipal Tickets Issued
Municipal Tickets Adjudicated
Municipal Tickets Found Not Guilty

129
3 (2.3%)
2 (66.7%)

402
3 (0.07%)
3 (100.0%)

Municipal Tickets Found Guilty

1 (33.3%)

0 (0.0%)

Local Ordinance Tickets Issued

120

126

59 (49.2%)

81 (64.2%)

0 (0.0%)

0 (0.0%)

Local Ordinance Tickets Found Liable

44 (74.5%)

69 (85.2%)

Local Ordinance Tickets Dismissed

6 (10.2%)

9 (11.1%)

Local Ordinance Tickets Continued

9 (15.3%)

3 (3.7%)

Parking Tickets Issued

Local Ordinance Tickets Adjudicated
Local Ordinance Tickets Found Not Liable

Crime Prevention Forms - The monthly and
year-to-date totals of Crime Prevention Forms
written by officers, compared to previous years.
Crime Prevention Forms are issued when officers
see something that could possibly result in a
crime, for example, a laptop is left in the front
seat of a vehicle.
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YTD
2017

Type

October 2017

Arrests

246

Calls For Service

3,354

Citations

1,062

Crashes

358

Reports

931

Warnings

1,333

Parking

1,161

Municipal

402

A comparative view of activity from the previous 6 months.

Liquor Compliance Operations
The year-to-date number of compliance operations Investigations personnel conducts to ensure that only those of
legal age can purchase alcohol, compared to the number of violations
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YTD Number of
Operations
10

YTD Number of Violators

October 2017 Number of
Operations
1

October 2017 Number of
Violators
0

9

NOTABLE ACTIVITIES
Below are summaries from the Patrol, Investigations, and Special Operations Divisions as well as the
Crime Prevention Section for activities that occurred during September 2017.

Investigations Division

Intimidation - In October, 2016, an individual went to his ex-wife’s place of employment and left
a will and bullets for her. He was located, an investigation was initiated, and he was
subsequently charged. Offender pled guilty to felony intimidation and has been in custody since
October, 2016. He will be transferred to a mental health facility and on probation for two years
along with a no contact order.
Domestic Battery - An offender was investigated in regards to a domestic battery. It was
determined the boyfriend punched and dragged his girlfriend on the ground after an argument.
Both were interviewed and the offender was arrested for domestic battery. The victim is
currently working with social services.
Residential Burglary - An offender was arrested in regards to four separate incidents whereby he
entered his neighbor’s home and stole items. Video surveillance was captured and the subject
was identified as a neighbor. After interviewing the offender, gathering pawn sheets and stolen
merchandise, the offender admitted to entering the home on four occasions, stealing and
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pawning the items. After the victim recovered all stolen items and learning the offender was a
neighbor, he declined to pursue any criminal charges. Four residential burglaries were
exceptionally cleared.
Residential Burglary and Unlawful Use of Credit Card - A caregiver was identified as the offender
in a residential burglary and Unlawful Use of Credit Card. He stole the elderly victim’s credit card
after entering his home unlawfully. He then made charges at numerous locations. The caregiver
was located, interviewed, and gave a statement in regards to his involvement. Felony charges
were approved.
Identification Theft- Theft of Mislaid Property - A cab driver was subsequently arrested after it
was discovered he took a purse found on the ground outside of the Renaissance Hotel. He made
no attempt to locate the owner and return the purse. After stealing the purse, he used the
victim’s identification to make fraudulent charges at various locations throughout Schaumburg.
He gave a written statement and felony charges were approved.
Retail Theft - Two investigations resulted in arrests for retail theft at Jewel and Kohl’s. Offenders
stole over $900 worth of liquor at Jewel, clothing from Kohl’s, and left without paying. After
being identified and video obtained, the offenders were located and arrested for retail theft.
Threatening Remarks Online - An investigation was conducted after it was reported to the SPD via
the FBI that a student in Schaumburg had made concerning comments about the Las Vegas
shooting online. Immediately the student, his friends and family were identified and
interviewed. After conducting a thorough investigation and a consent search, it was determined
the threats were not bona fide and were made in jest. The FBI was briefed and the information
was passed along to the Department of Homeland Security. The school was aware of the
incident and was briefed on the outcome of our investigation.
Miscellaneous Training Presentations - Detectives and Forensic Technicians conducted the
following outside training in October; Liquor Law training given to a new restaurant and 40
employees, Domestic Violence Panel seminar with various outside organizations in regards to
physical abuse, financial abuse and emotional abuse. Schaumburg Forensic Technicians
conducted training at the Hoffman Estates Police Department in regards to collecting and
processing evidence in regards to high profile cases. Best practices were discussed.
LOCO Operation - the Liquor Compliance Detective conducted a covert operation to ensure
liquor laws were being followed. 25 establishments were checked. All found to be in
compliance.
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Crime Prevention
Volunteer Program
This month, police department volunteers provided more than sixty hours of valuable assistance.
CPAAAS volunteers assisted Crime Prevention with a variety of police related events such as the
Citizen’s Police Academy and the Woodfield Mall-o-ween event.
Events
Community Outreach participated in the Woodfield Mall-o-ween event where children visited
and received treats from organizations throughout the mall. When visiting the Schaumburg
Police Department table, children received crime prevention information and also a visit from
McGruff. CPAAAS assisted Crime Prevention with this event.
The Fall Citizen’s Police Academy continued. Some of the topics for October included a tour of
Northwest Central Dispatch, animal control and the training of police officers.
Presentations
• Crime Prevention provided Halloween safety tips to the
children of the Schaumburg Mom’s Club. The event was held at
the Schaumburg Public Library.
•

Community Outreach attended a 1st grade class to talk about
safety and read a story.

•

Crime Prevention provided crime prevention tips to the
children at the Goddard Day Care. Topics discussed included
Stranger Safety, Emergencies and Halloween Safety Tips.

•

Crime Prevention conducted a workplace safety presentation to
members of the Schaumburg Rotary Association with 20
members in attendance.

•

Crime Prevention provided an Internet/Identity Theft
presentation to members of the Raymond James Company.
Topics included different types of scams and prevention tips.
Approximately 30 people were in attendance.

•

Community Outreach participated in a Special Olympics event at Red Robin, Woodfield.
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•

Crime Prevention visited the Schaumburg Senior Barn. In keeping with Halloween spirit,
Crime Prevention conducted a Halloween quiz filled with fun facts as well as crime
prevention information for seniors. Lisa Bezella, Public Education Officer attended as well
and provided useful fire safety information.

Training
Crime Prevention attended the National Institute of Crime Preventions, Advanced Crime
Prevention through Environmental Design training in Las Vegas, Nevada.
On October 16, Crime Prevention attended in the Financial Exploitation of the Elderly training
seminar held at the St. Charles Police Department.
Miscellaneous
Two clients had their CARETRAK batteries replaced this month. A resident from Schaumburg also
met with Crime Prevention to discuss the CARETRAK program to discover whether this might be
appropriate program for her husband, who has Alzheimer’s and wanders out of their home.
After an initial trial period, the CARETRAK bracelet with transmitter was activated.
Crime Free Multi Housing
In October one CFMH class was taught with approximately 25 attendees.
We sent out notification letters to property managers and owners advising of upcoming classes
available. CFMH received a positive response from the notifications and an increase in
registrations for the CFMH mandatory course.

Special Operations Division

This month Traffic Unit officers finished Phase 6 of the Injury Accident Crash Reduction Problem
Oriented Policing Project. The officers focused on Schaumburg Road between Barrington and
Martingale Roads, conducting additional patrol during the months of September and October.
Their efforts were geared toward reducing injury traffic crashes. This roadway was selected
based on traffic accident data and traffic analysis. Additionally, Schaumburg High School is
located on this roadway and the officers focused heavily on cell phone violations. Enforcement
results area as follows:
Total Hours: 39 - Total Traffic Stops: 146
64 - Cell Phone violations
5 - Speeding violations
1 - Red Light violation
1 - Expired License plate
1 - Improper Lane Usage violation

8|Page

59 - Written Warnings for a variety of violations
13 - Equipment violations
Additionally, the officers provided distracted driving public education at Driving 4 Teens and
Schaumburg High School. During this phase of the project, we saw accidents decrease from
twelve in 2016 to ten in 2017.
Phase 7 of this project will take place during November and December. The officers will focus on
Springinsguth Road between Bode Road and the Metra station.
During the month of September, Tactical Unit officers affected fourteen drug related arrests,
three arrests for prostitution and three warrant arrests. Additionally, the officers conducted
thirty-four traffic stops, issuing seven citations, nine written warnings and fifteen compliance
tickets. The officers assigned to the Tactical Unit handled sixty-one calls for service throughout
the month, fifty-one of which were self-initiated activity.
Officers assigned to the Tactical Unit are actively involved in a problem oriented policing project
to reduce prostitution. As a part of that effort, both patrol and tactical unit officers are each
assigned to several hotels and they are responsible for walk-throughs and visits with on-duty
staff. These routine checks are geared toward reducing potential criminal activity and building
close working relationships with the hotels. In October 2016, hotel checks were completed
seventy-eight times by officers. In May 2017, this initiative was selected as a goal for the police
department. Tactical Unit and Patrol officers increased efforts, completing a total of 107 hotel
checks in October 2017.
In June 2017, Tactical Unit officers made a traffic stop which resulted in the recovery of a 16year-old female in the company of an adult male. Officers determined the male was forcing the
juvenile to commit acts of prostitution in another municipality. The case was turned over to that
agency for investigation. In October, the male was convicted of promoting juvenile prostitution
and sentenced to six years.
During the month of October Tactical Unit officers participated in a nationwide effort by the FBI,
Operation Cross County. This is a yearly initiative to locate and recover juvenile human trafficking
victims. The Schaumburg joint operation resulted in three prostitution arrests.
Members of the Tactical and Traffic unit participated in three public education and community
events during the month including an Opioid/Prescription Drug Abuse presentation at
Schaumburg High School and a similar presentation at the Citizen’s Police Academy. The officers
also participated in a community fundraiser at Red Robin restaurant.
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Patrol Division
Monthly Beat Meeting
The combined monthly beat meeting was held on October 19. Two residents were in
attendance. One was just a casual observer from a college, and the other represented Beat 5.
The following is a summary of the discussion with the residents.
Beat 6: A resident reported the left turn light and sign are confusing at Higgins and Mall Drive.
Drivers are turning left when they should not be, due to the sign being on the opposite side of
the intersection. The Beat 6 Coordinator will look into this intersection and determine if any
changes need to be made.
Beat 2 – Sergeant Kaminski

Selective Enforcement

Beat officers continue to monitor Springinsguth Road/Weathersfield Way for traffic violations.
From late September through October, officers spent 29.13 hours in this area. Fifteen Y-citations
were issued and eight written warnings were given out. Officers will continue to monitor traffic
along Springinsguth Road for at least the next two months.

Quality of Life Issues

Beat officers have been actively patrolling the areas Pembroke Drive and Schaumburg Road and
Staffire Drive and Schaumburg Road for speeding autos and stop sign violators. No violations
were observed this month.

Special Watches/Alerts/Missing Persons

Officers have continued to monitor a residence on the 100 block of Lynnfield Lane and the 100
block of Mendon Lane. The neighbor at the Lynnfield Lane address was becoming a nuisance for
the surrounding residents by yelling out his windows. Contact was made with the owner of the
house and since then, all has been quiet.
Beat 3 – Sergeant Tieri

Selective Enforcement

Officers conducted several enforcement campaigns on Wise Road between Plum Grove Road
and Irving Park Road in order to reduce traffic crashes. Officers conducted many enforcement
areas in the construction zone with other beat officers and traffic officers.
Officers were asked to pay particular attention to traffic enforcement on Springinsguth Road
from Wise Road to Schaumburg Road reference to a recent pedestrian traffic crash. Officers and
traffic officers have also worked together to locate a witness.
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Beat Projects

Officers were at the train station speaking with commuters about railroad safety. Officers met
with many residents to inform them about railway safety.
Beat 5 – Sergeant Morris
Drug paraphernalia were located in the parking lot of 60 E. Beech at Beech Point Apartments.
This complaint was added to the Beat 5 Directed Patrol Assignments and beat officers have been
monitoring the parking lots. No subjects or further contraband have been located.

Beat Projects

A complaint was received regarding the Republic waste company starting garbage pickup
between 6:30-6:40 AM at 675 S. Roselle Rd. Per VOS ordinance, the trash is not to be collected
before 7:00AM. This complaint was added to the Beat 5 Directed Patrol Assignments. A beat
officer met with management at Lexington Health Care and discussed the concerns.
Management will be contacting Republic to request pick up no earlier than 7:00 AM. A day shift
officer issued a citation and no complaints have been received since. The area is still being
monitored.

Quality of Life Issues

A complaint was received of vehicles playing loud music while exiting Dickens Way at Wise Road.
The area is under heavy road construction. This complaint was added to the Beat 5 Directed
Patrol Assignments. Officers continue to monitor the location.

Meetings with Citizens/Organizations/Property Management

Village Attorney, Rita Elsner met with a resident who resides on the 400 block of Gayton Lane to
discuss village ordinances.

Special Watches/Alerts/Missing Persons

A complaint of traffic problems and speeding autos at Schaumburg and Roselle Roads during
construction was received. This complaint was added to the Beat 4 and Beat 5 Directed Patrol
Assignments. Officers are monitoring the intersection and the surrounding area.

Public Service Announcements

Residents are reminded to lock their vehicles and place valuables out of sight.
Beat 6 – Sergeant Nowicki

Selective Enforcement

Beat officers have continued to enforce roadway solicitors in the area of Higgins Road and Rt. 53.
Two solicitors were arrested, given a citation and released pending a court appearance.
During the monthly beat meeting, a Lexington Green II Board Member advised several
homeowners expressed a concern for speeding autos in the area of Williamsburg and Seven
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Pines Road. The speed trailer was placed in the area to alert motorists that the speed limit was
20 miles per hour.

Beat Projects

Beginning April 1, beat officers began taking a zero tolerance approach in their enforcement of
roadway solicitors in the area of Higgins Road and Rt. 53. Since the zero tolerance approach
began, beat officers have made twenty-three arrests. Enforcement will continue and the
situation monitored for violations

Quality of Life Issues

A citizen reported disabled parking space violations at a business in the 600 block of Mall Drive.
An officer responded and cited two vehicles for improperly parking in disabled parking spaces.

Meetings with Citizens/Organizations/Property Management

The Beat Coordinator met with the Security Director for the Streets of Woodfield to discuss any
issues they might be having and determining if there was any assistance the Schaumburg Police
Department could provide to them.

Special Watches/Alerts/Missing Persons

On October 5, a resident in the 200 block of Wilmette Court reported that an unknown offender
took some items from their unlocked vehicle.
An employee of a business in the 600 block of North Martingale road reported an unknown
offender shattered the back window of their vehicle, while it was parked and unattended.
A resident in the 100 block of Corsaire Lane, reported an unknown offender punctured their
vehicle tire.
Two unrelated patrons of a business in the 600 block of North Martingale Road reported their
cell phones were taken by unknown offender(s) while they were in the establishment.

Public Service Announcements

Remember that if you want to know what’s happening in your neighborhood or anywhere in
town visit www.communitycrimemap.com.
Residents are reminded to lock your vehicles and secure your valuables from plain sight so they
are not a target for theft.

Noteworthy Arrests

Patrol units assisted the Lake County Sheriff’s Office in the apprehension of three subjects who
were wanted in connection with the armed robbery of an AT&T Store in Deer Park. After running
from a vehicle on foot, in the area of east Higgins and Route 53, all subjects were located and
taken into custody without further incident. They were subsequently turned over to the
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investigating agency and two of the three subjects were later charged with Armed Robbery in
Lake County.
Patrol units were called to a restaurant in the 1700 block of east Higgins Road, for four subjects
who walked out and failed to pay their restaurant bill. Officers received a description of the
suspects’ vehicle and stopped it a short distance away. A show up was immediately conducted
with the witnesses and the four occupants of the vehicle were positively identified, as the
offenders. All offenders were cited for retail theft.
A subject was arrested for retail theft, from a business in the 700 block of North Martingale
Road.

Notable Mentions

Patrol units made contact with a homeless subject who was searching through garbage cans at a
business, in the 1600 block of Woodfield Road. Officers offered the subject assistance through
Social Services but the subject refused.
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BEAT MAP
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KEY PERFORMANCE INDICATORS
KPI 1: Average Response Time for Police Top Priority Calls

350

361

300

292 284 300

316
283

250
200

May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr

Number of top priority calls

FY 17

FY 18
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400
Seconds

Average Response Time for Police Top
Priority Calls, from Dispatch to Arrival on
Scene

Responding to emergency calls for service is one of the most fundamental services a police department
can provide to the residents of that municipality. Providing police service quickly when an emergency
occurs is a critical measure of success. This specific performance indicator has not historically been
measured in Schaumburg, therefore no benchmark exists. However, our benchmark on this indicator is to
maintain current emergency response levels, or to decrease the police response time from year-to-year.

Target

FY 17 Total: 318
seconds
FY 18 Target: 292
seconds
FY 18 YTD: 306
seconds

*Source:
Northwest
Central Dispatch

KPI 2: Community Outreach

Given significant local and national events, there is demand for open communication and transparency
from the Police Department. This KPI will be part of a greater focus on community policing activities
within the department in 2017. By proactively reaching out and connecting with demographic specific
targets, the police department can build relationships prior to a potential critical incident involving a
member of that group.

Attendees at Community
Meetings

800
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FY 17 Total: 1,609

600

FY 18 Target: 1,600
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FY 18 YTD: 721
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*Source: Maintained
by liaisons.

KPI 3: Traffic Crashes

Number of Traffic Crashes

Traffic safety is a relevant issue for residents and visitors alike. Unlike violent crime, which is less common
in Schaumburg, several traffic crashes occur in the village every day. The latest statistics provided by the
police crime analyst reveal there has been a steady increase over three years in total crashes, with 495
crashes in 2015 resulting in injuries. In order to reduce the number of traffic accidents, the village
positions auxiliary officers during peak hours at locations that experience a high volume of accidents.
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*Source: Iyetek
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statistics.

KPI 4: Training Received Per Patrol Officer

Total Hours of Training Received
per Officer

The department includes internal and external training events and time for each officer. The department
promotes external training when available, and builds on training time by conducting additional in-shift
training. Further, the department taps into the knowledge of the sergeants and identifies them as subject
matter experts in one specific field, to which they can share training on this topic with their shift and
perhaps the other patrol shifts as they are able. Additionally, this will enhance the skills and ability of
officers and develop leadership skills in the sergeants.
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KPI 5: Investigations Closed

The Police Department will look to maintain the percentage of investigations closed. We do so by a
monthly supervisor review at the command level, to ensure quality. Also documentation of good and bad
cases will be made public to enhance training within the unit.

Percent of Cases Cleared by Arrest
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KPI 6: Special Operations Hotel Program

Number of Hotel Building Check UCR Calls for
Service

Increase hotel building check UCR calls for service, improving year to year from 2016. The department will
continue to encourage officers to spend time checking hotels and meeting hotel staff as a way to develop
relationships and gain information about potential criminal activity at hotels. This will encompass a
growing focus on prostitution and drug activity. Further, officers can act as village ambassadors though
the increased presence at hotels, interacting with guests and visitors.
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